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SHFHLYLQJ D &DQFHU GLDJQRVUW @W®G F WWKBD WH\
VXUH :KDW ZH DOVR NQRZ WR EMHQW UMD GVWRK K
UHFRYHU\ SOD\ D UROH LQ PRYVHOWIKID QDWX\DW W
IULHQGY DQG RWKHUV ORRN W R/KHWFID®Y RONSHS
DQG VLPXOWDQHRXVO\ GHDO ZLWRGNWKHU RZQ
GLDJQRVLV DQG SURFHVV b

,Q WKLV ERRN \RX OO0 ILQG TXHMWURA@X U RXRVK
FRSLQJ WHFKQLTXHYV SODQQLQRX ¥DQVXA\DH MK |
ERRN DV D JXLGH IRU \RXU MRXWRUW BQ GRAR QK
QHDUHVW \RX



==/#N" SWJ
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:KDW NLQG RI FDQFHU:&BW FDQ , H[SHFW GRQWVQGHU EULQJLQJ D IDP
KDYH" WUHDWPHQW" PHPEHU RU IULHQG ZLWK \I
:KHUH LV WKH FDQFHUKDW DUH WKH VLGHIHUMVFWIWZ GRFWRU DSSRLC
+DV LW VSUHDG" RI WKH WUHDWPHQWKHOS \RX UHPHPEHU ZKDW
&DQ P\ FDQFHU EH WeUHKHMHGKRXOG , FDOO WKH

:KDW LV WKH FKDQFH WRBDWRU" <RX PLJKW DOVR ZDQW WR
P\ FDQFHU FDQ EH FXUKDBW FDQ , GR WR SBR¥HPXWK \RX ZDQW WR NQ
:KDW RWKHU WHVWYV RP\ FDQFHU IURP UHFYWJXWLB6PQFHU 6RPH SHRSO
SURFHGXUHV GR , QMH®RZ OLNHO\ DUH P\ KK sRHWY DQG GHWDLOV
:KDW DUH P\ WUHDWPHMWRWKHU IDPLO\ PHRAEMUHVY) LQYROYHG LQ WKH

RSWLRQV" WR JHW FDQFHU" PDNLQJ SURFHVV 2WKHUYV
+RZ ZLOO WKH WUHDWPHQW OHDUQ WKH EDVLFV DQG O
EHQHILW PH" DQG GHFLVLRQV WR WKHLU

7TKLQN DERXW ZKLFK DSSUF
EHVW IRU \RX /HW \RXU K&
WHDP NQRZ ZKDW \RX G SU



ODLQWDLQ KRQHVW |WZR ZHLV FDQ LPSURYH \RXU HQHU®DLQWDLQ \RXU QRUP
FRPPXQLFDWLRQ ZLWK \RWT/T\?\N?S?RR\THDDvSSEévY/V\K;|G?EM¥W\OH EXW EH RS
ORYHG RQHYV GRFWRUVDSEQB%JHW Ao I LQ%I§§Eb\b\/%J LW DV QHFH'
RWKHUV DIWHU \RXY FDQEHU \rx ppobin wkr vvun APNGcRQH GD\ DW D WL

GLDJQRVLV <RX PO\ IHHQpwLJXH RI WKH FDQFHpP DoDIMMVW R RYHUORRN WKI
SDUWLFXODUO\ LVROPWHG LI SHRSIOWPHQW VWUDWHJI\ GXULQJ VWL
WU\ WR SURWHFW \RK IURRIEWREVH DQG SDUWLFLISDWL®R] PRIV :KHQ WKH IXWX
QHZV RU LI \RX WU\ WR SXWOOQMRIREOH DFWLYLWLRHV DOXEQNE%\\{VWDLQ RUJDQLI]L:

OS 5HFHQW GDWD VXJJHVVé
VWURQJ IURQW ,I yRX D(g?HRSOH ZKR PDLQWDLQ VR§ D5QLQJ PD\ VXGGHQO

RWKHUV H[SUHVV HPRWLRQY.\v Fpo H{HUFLVH ckuLos RYHUZKHOPLQ]J

KRQHVWO\ \RX FDQ|DOO WDMRWPHQW QRW RQO\ FRSH EHWWHU
VWUHQJWK IURP HDFK RWKHXW DOVR PD\ OLYH ORQJHU

# %

2IWHQ IULHQGYV DQG IDPLO\ FDQ UX{ HUUWGIGPLQH ZKDW V UHDOO\ LPSRU
SURYLGH WUDQVSRUWDWLRQ SUHSPUH)PRBONLPEGARWHWEKH DFWLYLWLHYV
\RX ZLWK KRXVHKROG FKRUHV /HDUQ WIRPBREMIDMOW WR \RX DQG JLYH \RX
WKHLU KHOS $FFHSWLQJ KHOS JLYHV WKHRD/GLRQKR FDUH

DERXW \RX D VHQVH RI PDNLQJ D FQQWULEXWLRQ DW D

GLIILFXOW WLPH .l QHHGHG WU\ WR ILQG D QHZ RS
RQHV 6KDUH \RXU WKRXJKWV DQG
$OVR HQFRXUDJH \RXU IDPLO\ WR FFHEWHRPH@® QFHW VIIHFWV DOO RI \R
QHHGHG $ FDQFHU GLDJQRVLV DIIHFWV&RRRAXIDQWDWHRQ FDQ KHOS UHGXF
IDPLO\ DQG DGGV VWUHVV HVSHFL}OO\DWR WHKHJ SUKPWURDQFHU FDQ FDX)\
FDUHJLYHUV $FFHSWLQJ KHOS ZLWK PHDOV RU FKRUHYV

IURP QHLJKERUV RU IULHQGY FDQ JR D ORQJ ZD\ LQ

SUHYHQWLQJ FDUHJLYHU EXUQRXW

8S# #G S ;G=NN#1 ;G"gN# 1 ;"8 N

1RZ E DIWHU \RXU FDQFHU GLDJQRYLY WQ & EMPRIQN\RX.EMKH EHVWVWLPH
3UHSDUH \RXUVHOI QRZ VR WKDWRRFKRSBD 6B VEHWWHU DEOH

$VN \RXU GRFWRU ZKDW FKDQJHV \RXGUKBX QTGO WRLXVEDIWH U ORVYH DWW Y
FORWKLQJ PDNHXS ZLJV DQG KDLYHBOHFRIWHPBR KIROSYDREXOH ,QVXUDWEHIR
SURVWKHVHY DQG RWKHU DGDSWLYH GHYLFHV

OHPEHUV RI FDQFHU VXSSRUW JURXXWHOBBIXEHLID WWLY¥XOIHDOD QG FDH) KSHUR
WKHP DQG RWKHUYV

$OVR FRQVLGHU KRZ WUHDWPHQ\W FALODYOL WRSHNVFWWRXRXWDGRFWRU & RHRARKQHN
\RXU QRUPDO URXWLQH <RX PD\ QMK KRR/ ¥YISWDGCG RVUKHD YR IUHTXHQWIRRZ
WUHDWPHQW ZLOO UHTXLUH D OHRRK RD @ BWKMQHH | PPN NRXWUDQJHPHQWYV




0DQ\ XQH[SHFWHG ILQDQFLI
DULVH DV D UHVXOW RI D FI
<RXU WUHDWPHQW PD\ UHT:
IURP ZRUN RU DQ H[WHQGH:{
KRPH

&RQVLGHU WKH DGGLWLRQCL
PHGLFDWLRQV PHGLFDO G&F
WUHDWPHQW DQG SDUNLQJ

ODQ\ FOLQLFVY DQG KRVSLW|
UHVRXUFHV WR KHOS \RX IL
DQG DIWHU \RXU FDQFHU W/
\RXU KHDOWK FDUH WHDP D

4XHVWLRQV WR DVN LQ

'LOO , KDYH WR WDNH WLF

ZRUN"

e :LOO P\ IULHQGYV DQG IDPI
WDNH WLPH DZD\ IURP ZRI
ZLWK PH"

e :LOO P\ LQVXUDQFH SD\ IR
WUHDWPHQWV"

e :LOO P\ LQVXUDQFH FRYH!
PHGLFDWLRQV"

e +RZ PXFK ZLOO P\ RXW RI
FRVWV EH"

e | LQVXUDQFH ZRQ W SD\ |

WUHDWPHQW DUH WKHUH

SURJUDPV WKDW FDQ KHO

'R, TXDOLI\ IRU GLVDELOLI

+RZ GRHV P\ GLDJQRVLV D

OLIH LQVXUDQFH"

7TDON WR RWKHU SHRSO

BRPHWLPHV LW ZLOO IHHO |
KDYHQ W H[SHULHQFHG D F
FDQ W IXO0\ XQGHUVWDQG
W PD\ KHOS WR WDON WR ¢
EHHQ LQ \RXU VLWXDWLRQ
VXUYLYRUV FDQ VKDUH WKHF
JLYH \RX LQVLJKW LQWR ZK
GXULQJ WUHDWPHQW

<RX PD\ KDYH D IULHQG RU
ZKR KDV KDG FDQFHU 2U \F
ZLWK RWKHU FDQFHU VXUY|
VXSSRUW JURXSV $VN \RXL
VXSSRUW JURXSV LQ \RXU I
\RXU ORFDO FKDSWHU RI W
6RFLHW\ 2QOLQH PHVVDJH
FDQFHU VXUYLYRUV WRJHW
$PHULFDQ &DQFHU 6RFLHW)
6 XUYLYRUV 1HWZRUN



J)LIKW 6WLJPDV

6RPH ROG VWLJPDVY DVVRFLDWHG ZLWK FDQFHU
VWLOO H[LVW <RXU IULHQGV PD\ ZRQGHU LI \RXU
FDQFHU LV FRQWDJLRXV &R ZRUNHUV PD\
GRXEW \RX UH KHDOWK\ HQRXJK WR GR \RXU

MRE DQG VRPH PD\ ZLWKGUDZ IRU IHDU RI
VD\LQJ WKH ZURQJ WKLQJ O0ODQ\ SHRSOH ZLOO
KDYH TXHVWLRQV DQG FRQFHUQV

'"HWHUPLQH KRZ \RX OO GHDO ZLWK RWKHUV
EHKDYLRUV WRZDUG \RX %\ DQG ODUJH RWKHUV
ZLOO WDNH WKHLU FXHV IURP \RX 5HPLQG
IULHQGVY WKDW HYHQ LI FDQFHU KDV EHHQ D
I[IULJKWHQLQJ SDUW RI \RXU OLIH LW VKRXOGQ W
PDNH WKHP DIUDLG WR EH DURXQG \RX

&UHDWH D &RSLQJ 6WUDWHJ\ )RU <28

-XVW DV HDFK SHUVRQ V FDQFHU WUHDWPHQW LV
LQGLYLGXDOL]HG VR LV WKH FRSLQJ VWUDWHJ\
,GHDV WR WU\

e 3UDFWLFH UHOD[DWLRQ WHFKQLTXHV

e 6KDUH \RXU IHHOLQJV KRQHVWO\ ZLWK
IDPLO\ IULHQGY D VSLULWXDO DGYLVHU
RU D FRXQVHORU

e HHS D MRXUQDO WR KHOS RUJDQL]H
\RXU WKRXJKWV

e :KHQ IDFHG ZLWK D GLIILFXOW
GHFLVLRQ OLVW WKH SURV DQG FRQV IRU
HDFK FKRLFH
)LQG D VRXUFH RI VSLULWXDO VXSSRUW
6HW DVLGH WLPH WR EH DORQH
5HPDLQ LQYROYHG ZLWK ZRUN DQG
OHLVXUH DFWLYLWLHV DV PXFK DV \RX
FDQ

KDW FRPIRUWHG \RX WKURXJK URXJK WLPHV
EHIRUH \RXU FDQFHU GLDJQRVLV LV OLNHO\ WR
KHOS HDVH \RXU ZRUULHV QRZ ZKHWKHU

WKDW V D FORVH IULHQG UHOLJLRXVY OHDGHU RU D
IDYRULWH DFWLYLW\ WKDW UHFKDUJHV \RX 7XUQ
WR WKHVH FRPIRUWY QRZ EXW DOVR EH RSHQ

WR WU\LQJ QHZ FRSLQJ VWUDWHJILHV



4 XHV WL

e« +RZ ZLOO ZH NQRZ LI WKHe :KDW NLQGV RI H[HUFLV}
WUHDWPHQW LV ZRUNLQJ" GR DQG KRZ RIWHQ"
e .V WKHUH DQ\WKLQJ , FDQ &P @ RRKHOSIJHVW D PHQ'
PDQDJH VLGH HIITHFWV" SURIHVVLRQDO , FDQ VH
« :KDW V\PSWRPV RU VLGH HIIHR®@\WRYHUZKHOPHG GH!
VKRXOG , WHOO \RX DERXW GIVWWHVVHG"
DZD\"
e« +RZ FDQ , UHDFK \RX RQ QLJKWV
KROLGD\V RU ZHHNHQGV"
e« 'R, QHHG WR FKDQJH ZKDW , HDW
GXULQJ WUHDWPHQW"
e« $SUH WKHUH DQ\ OLPLWV RQ ZKDW , FDQ
GR"



'LOO , QHHG D VSHFLDO
WUHDWPHQW"

$UH WKHUH DQ\ OLPLWYV
FDQ GR"

‘KDW RWKHU V\PSWRPV
ZDWFK IRU"

'KDW NLQGV RI H[HUFLV
GR QRZ"

:KDW W\SH RI IROORZ X¢
QHHG DIWHU WUHDWPHC
+RZ RIWHQ ZLOO , QHHG
IROORZ XS H[DPV DQG L
WHVWV"

:LOO , QHHG DQ\ EORRG
+RZ ZLOO ZH NQRZ LI Wk
KDV FRPH EDFN" :KDW V
ZDWFK IRU"

:KDW ZLOO P\ RSWLRQV
FDQFHU FRPHV EDFN"






